—
{,%(\a Alliant Systems

df" THE LEADER IN ROUTE AUTOMATION

Please join us...

Ga\ining a Compefifive eclge
H\rougk Tecknology

October 26-28, 2005

Radisson Plaza Hotel
Fort Worth, Texas

Please regisfe:r L‘y Sepfem]?er 25, 2005



Wednesday, October 26

7:00-9:00 pm Welcome Reception

Thursday, October 27

7:30-8:30 am Breakfast

8:30-9:00 am Introduction-Understanding the Technology Advantage

Technology overview is not limited to Alliant’s technology solutions as we are including
discussion of soiled linen Counting, RF-ID, and garment management solutions.
9:00-10:00 am Alliant Mobile 2.0

This incredible new handheld upgrade, which is available at no charge for existing handheld
users, is the first industry application to be deployed using all Microsoft.NET tools.

10:00-10:15 am Break
10:15-11:30 am Alliant Online

Alliant Online, Alliant’s free customer web portal, offers 24 X 7 access for
your customers to view signed invoice copies online.

11:30-12:30 pm Lunch
12:30-1:30 pm Mat Tracking

This product will assist the production department in more effectively storing
mats and will also provide route and customer level reporting on mat load and
delivery information.

1:30-2:00 pm On Demand Inventory

On-demand inventory allows for the tracking of an item’s perpetual inventory,
i.e. incoming soil counts decrease inventory quantities and outgoing deliveries
increase inventory.

2:00-2:30 pm Revenue Generating Features
“Shot in the Wallet”

This segment will focus on ways different Alliant customers use the system to
increase revenues.

2:30-2:45 pm Break
2:45-3:45 pm Alliant Route Accounting 2.0

A new look and feel combined with powerful new features will allow users to do their
jobs more effectively in less time.

Friday, October 28
7:30-8:30 am Breakfast

8:30-10:30 am Roundtable Sessions:
Maintenance Programs
Custom Garment Lease
Linen Billing Techniques

10:30-11:00 am Wrap Up




Understanding the Technology Advantage -

We’ll get started with an overview of some of the existing technology solutions deployed within the industry today.
The overview is not limited to Alliant’s technology solutions as we are including discussion of soiled linen counting,
RF-ID, and garment management solutions. This session continues by examining the many internal and external bene-
fits available as a result of process improvements and business rule enforcement. We will close by examining the
growing critical need for immediate access to comprehensive information, again driven within your organization as
well as by your customers.

Alliant Mobile 2.0

This incredible new handheld upgrade, which is available at no charge for existing handheld users, is the first industr
application to be deployed using all Microsoft.NET tools. Alliant Mobile 2.0 is packed full of exciting new features an

a new look and feel. The new handheld eliminates several daily steps that were required in the previous version, such
as the import, export and update processes. In addition, delivering special invoices and managing holiday schedules is
easier than ever.

Alliant Online

Alliant Online is your connection to your customers on the web. More and more the first place consumers look for in-
formation is online. Alliant Online, Alliant’s free customer web portal, offers 24 X 7 access for your customers to view
signed invoice copies online. In addition, it is a perfect tool for allowing internal users to view customer information
and make basic service requests without having access to the primary route accounting application.

Mat Tracking

More and more the tracking of mats with RF chips is appealing to operators to control costs and track the location of
mat inventory. This product will assist the production department in more effectively storing mats and will also pro-
vide route and customer level reporting on mat load and delivery information.

On-Demand Inventory

Linen operators will be very interested in the new concept of on-demand inventory. On-demand inventory allows for
the tracking of an item’s perpetual inventory, i.e. incoming soil counts decrease inventory quantities and outgoing
deliveries increase inventory. At any given time, you know how much product the customer should have on-hand. In
addition, the system supports entry up to four weeks of requested future delivery quantities and allows for different
pricing and target delivery quantities for each day of the week.

Shot in the Wallet - Revenue Generating ldeas

This segment will focus on ways different Alliant customers use the system to increase revenues. In addition, we will
review other system features and functionality that users may not know they have that can be implemented immedi-
ately.

Alliant Route Accounting 2.0

A new look and feel combined with powerful new features will allow users to do their jobs more effectively in less
time. New lookups allow users to drag and dro? column headers and sort customer information on the fly. The system
remembers individual user preferences even after logging out of the system. Key enhancements include new pricing
controls and SKU catalogues for accounts and groups of accounts.

Customer Roundtable
Join other operators for a discussion of several topics. In addition to the following topics, feel free to bring your own
for discussion:

Maintenance Programs - Maintenance, or insurance, programs are now common in the indust?/. The industry is
now seeing a second push - expansion of these programs to cover additional services such as free size changes,
preparation and emblem fees, etc. A discussion of these option as well as reporting requirements will be encour-
aged.

Custom Garment Lease - New products require new billing techniques. The expanded role of garments that are
direct embroidered are driving new ideas for billing since the garments cannot be used for multiple customers.

Linen Billing Techniques - An in depth discussion of how on-demand inventory works will be encouraged.
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Hotel Accommodations: Radisson Plaza Hotel Fort Worth, TX
d ’ Radisson Plaza Hotel Fort Worth
/ﬂ M’iﬁf\: 815 Main Street, Fort Worth Texas 76102, US
HOTELS & RESORTS Reservations: (800) 333-3333
Telephone: (817) 870-2100 Fax: (817) 335-3408

www.radisson.com/ftworthtx

*Room Cutoff is October 5, 2005(After this date we cannot guarantee rates &
availability).

*A limited number of rooms have been blocked at the Radisson at a special room rate
of $99.00.

Important — Hotel reservations must be made directly through the Radisson Plaza Hotel Fort Worth.

Registration Fees:
Form in office prior to September, 23 2005
After September 23 the registration fee is $199.00

Bill Me

# of attendees __ x $99.00=____ (before 9/23/05)
# of attendees _ x $199.00=__  (after 9/23/05)
Name

Company Name

Mailing/Street Address

City State Zip

Phone Fax Email

Please complete and return via fax or mail to:
Alliant Systems

909 Lake Carolyn Pkwy Suite 1150

Irving, TX 75039

Questions: 888-513-9293 x113

Fax: 972- 331-5061

Tiroe is f’ic‘cing. Regisfer Toe’ay.




